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	RMA REQUEST FORM

	DATE：     /     /
	RMA NO：RMA -

	Company Name
	
	Contact Person
	

	Phone
	
	E-mail
	

	Liyitec’ Sales
	
	Warranty Condition
	□ Valid  □ Invalid

	Part Number
	Product S/N
	Failure Description
	Attachment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Failure Description

	Cosmetic
	Functional

	1.
	Scratch
	4.
	Filament
	7.
	Side Fragment
	10.
	Linearity
	13.
	Disconnect
	16.
	Open

	2.
	Dirt
	5.
	PET Air Bubble
	8.
	Wave
	11.
	Bonding
	14.
	DOA
	17.
	Other

	3.
	Particle
	6.
	Corner Fragment
	9.
	Puff
	12.
	Resistance Unstable
	15
	Short
	
	


Rules and Conditions:

1. This warranty is invalid if the factory-applied series number label has been altered or removed from the product or if the security label is broken.

2. The defected products must be packaged securely in the original or other suitable shipping packages to ensure no damage during transportation. The RMA number must be marked on the outside of the package, and one copy of RMA Request Form must be put inside of the package.

3. Ship to: Liyitec Inc. Attn: RMA Department (RMA No:     )
9, Singye Street, Gueishan Township, Taoyuan County 333, Taiwan

4. Please send the shipping documents (RMA numbers indicated) by fax to LIYITEC after the return shipment is made.

5. Any packages shipped to LIYITEC without an authorized RMA number will be rejected and shipped back to Purchaser at Purchaser’s expenses.

6. [image: image1.jpg]For the detailed RMA policy and procedure, please see Liyitec’s “Product Warranty Policy.”
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